
Friends and Family Test – October 2016 

Hand Written Cards 

OPTIONS TOTAL 

Extremely Likely 14 

Likely 2 
Neither Likely or Unlikely 0 

Unlikely 0 

Extremely Unlikely 0 

Don’t Know 0 
 

Text Messages 

OPTIONS TOTAL 

 Extremely Likely 14 
Likely 3 

Neither Likely or Unlikely 1 

Unlikely 1 
Extremely Unlikely 2 

Don’t Know 1 
 

Comments 

Very good people who look after me 

Very good with children 

I have always received good service and advice 

Good service 

Very friendly practice 

Excellent service and friendly attitude would happily recommend this practice to my family and friends 



Everyone is very friendly and pleasant 

Good practice 

Very efficient 

Good appointment system 
 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 
 


